
ITEMS MAY BE RETURNED IN THEIR ORIGINAL UNOPENED PACKAGING WITHIN 60 DAYS.
We are unable to accept returns for the Beader’s Delight. 

Please note: Once purchased, Beader’s Delight cannot be refunded.

RETURN FORM 

NAME:                                                                                 DATE:

CUSTOMER #:                                                                     ORDER #:

ADDRESS:

CITY:                                                                                    STATE:                                       ZIP:

PHONE #:                                                                            COUNTRY:

QTY                                                                 ITEM # PRICE DESCRIPTION REASON

A.  Damaged
B.  Incorrect Item Shipped
C.  Not as Pictured

SHIPPING BACK YOUR RETURN
Enclose items in sturdy box or bubble-padded envelope.
INCLUDE: Return form, Original invoice and Items you’re returning
  

SHIP TO:  Prima Bead Returns Dept.
	        12333 Enterprise Blvd.
                    Largo, FL  33773

D.  Not as Described
E.  Changed Mind
F.   Did Not Need

G.  Quality Not as Expected
H.  Color Not as Expected
 I.   Other

REASON CODES

Please complete the fields below so we can process your return accurately.

ALL REFUNDS WILL BE ISSUED TO ORIGINAL FORM OF PAYMENT.
We will issue a refund check for any outstanding credit on your account generated by an order paid for by check or money order. 

If the order was paid by credit card, we will credit your credit card account. 
Please note:  return shipping charges are non-refundable 

We encourage you to protect yourself from loss or theft by insuring the return shipment.


